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Farbenkodierung
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Piktogramme










Pictogrammen

Bekannte Piktogramme flr neue Reisende

Klare Piktogramme fur Reisende die die “‘Sprache’
verstehen wollen.

Asthetik und branding







ISO Symbols for Public Transportation
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Dutch Railways

Textuelle
Anweisung
far die die
lernen
wollen.

T4y
=l

= Centrum
m Q Stationshal




'
1
2

e

d

o

|

a2

B
-
4
.

I

CEEEEEND

B Es=EREE
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Platzierung










‘Wayfinding’ Kette

“Waysigning’ ist ein durchgehender Prozess,
von Heim (Anfang) bis Ziel (Ende).

Alle Informationen sollen so konsistent wie moglich

sein, auf der ganzen Strecke.

Wenn man nur Steuerung Uber einem Tell der Strecke
hat, soll man diese Strecke genau definieren, zum
Beispiel:

e Autobahn bis Gate (Schiphol)

e Gleis bis Gleis (Bahn)




Kundeninformationen

Die Kundeninformationen konnen viele Gestalten
annehmen:

e Architektur, Grenzsteine, visuelle Kennzeichen

e An- und Abfahrtszeiten (statische Tabellen)

e An- und Abfahrtszeiten (dynamische Anzeigen)

e Weginformationen (statisch: Karten und
Diagramme)

e Weginformationen (dynamisch: Internet, TomTom)




Weginformationen




Weginformationen
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AbfahrtZeite
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Abfahrtszeiten

Vertrekkende treinen Departing trains
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Weginformationen

Calandlijn
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Weginformationen

Metro Amsterdam
S




Weginformationen
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Weginformationen
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WayFinding Kette

FUr die
Reisenden nur
eine Strecke:

So uniform

wie maoglich:
e Farben

e Formen

e Zeichen

e Sprache

e Ortsnamen
e etcC.




Uniformitaet
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Uniformitat

Zones in de Metro

Calandlijn

Erasmuslijn

RET, Zonen Informationen



Uniformitat

Onze huisregels our company regulations
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Uniformitat

RET, Bahnhofsnahm




Uniformitat

RET, Stationsankleidung




Dynamic Displays

Van Gogh Museum, Amsterdam




Dynamic Displays

: Vertrek 1
== Departures

TRANSAVIA.COM




Dynamic Displays
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Dynamic Displays
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RAI Amsterdam
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RAI Amsterdam . s
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RAI Amsterdam

Criteria (in afnemend belang) Gewenste verwijsafstand

belangrijk uniek ver weg
' A A

herkenbaarheid
gewenste verwljsaftand

i

e 3
|
:

A\ Y Y
niet befangrijk  veel voorkomend dichtbij
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Personalisiertes wayfinding

Step @

Intreduction

Static signs

Showlng the existmg and
nowly propozed Informanion
elemants

Dynamic stians

Showlog the exisong and
newly proposed nfgermation
slement.

Digital helper

The digmal helger @ nn deal
futurtstic device whote services
iy resemble the oo of o
Subway host(ess) |t accompanies
und puides you oo poul subwasy
fourneys. At any ume, 2oes it
exzctly Ikhow where you are

ant wivich scooe i readed Fram
E5AIT Lo destnsnon

Cedl phone prowders moy jon
INYCT In delvermyg new
location-Saved yervices

Mhesssges oy be sponsoned by
third perties

/
|
\

N

.
From A to Z via the X-line. |

/

S B

Our viston of future subway travel expressed in a sample user expenence

Envision being greetad by your persomil subway host at the enwrance
of every subway station [magme teliing your persanal host where you
want to go and buing immediately guided to your seat and handed »
newspaper and coffes for 4 pleasant ride. Everything is being taken care
of. el ticket purchase. finding directions and transfers, etc. There are
Nno issues, open questions or o unforeseen complications — just a
smooth ride, At your arrmval szation, back in the daylight, your host
thanks you for riding the New York Cry Subway and pomnts you in the
direction you need 1o go w walk the last couple of steps,

Exactly this scenaria may nat realize In the near future But our goal
is to achieve tmilarly optimal levels of service and guidance o aur
custamers using oll existing and future means avallable

Following ilustrated travel flow (on bock pages) demonstrates how the
X+ine can bring maximum efficiency and convenience to customers «
without personal subway hosts, but through smart application of
static, dynamic and personalized digital information.
With the following information tools, we plan to craate a user experience
that comes as close as possible to the ulbmnrte fevel of service as
destrbed above

It ks imaginable that digital helpers may - at some point - come as single
earplugs 'whispering' lnstructions to users Solid research of technological
advancements and acceptability checks with users will show whether
such will materialize or not Whichever technology will prove to be
ideal, we are sager to help you

shape the future of Public Transportation.

Please enjoy the following pages outhning solunons to mest convement,
mexpensive and ume-saving subway travel 10 steps to a smooth, pleasant
ride

) 2003 « Bureau Mijlksenaar usa



Personalisiertes wayfinding Seep 1 |

The question

= - How do | get to 20 Exchange Place?
3rd Ave‘l,m&nt! " A

-

From A to Z via the X-line.

A
A

Digital helper: Our potential client

© 2003 * Bureau Mijksenaar u



Personalisiertes wayfinding

The alternatives and
recommendation

3rd Ave / 87th Street

Directional signs

< s"b""aye

K7

Digital helper:

I'll take the X-line!

© 2003 » Bureau Mijksenaar u
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Personalisiertes wayfinding St 3
Finding the subway location ‘
e =  Where is the nearest subway?
On the curb, ;
2nd Ave | 87th Street

From A to Z via the X-in

Static signs
Location sign
Subway logo

Directional signs

© 2003 * Bureau Mijksenaar usa




Personalisiertes wayfinding Step 4 | me!ﬁ}%‘“

At the subway station
entrance Is this the right station and entrance for me?

Location I

Subway station,
2nd Ave / B6th Street

Static signs
Subway logo
Subway station name

Line identification

Up- Downtown indication
Opening hours

Schematic street map

86 Street

Up- and Downtown

Digital helper:

© 2003 + Bureau Mijksenaar usa
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Personalisiertes wayfinding Step 6 e

On the platform
: At which side will | have to take my train?
Location

Subway station
2nd Ave / Béth Street
Level -2/ B2

Uptown €@ Downtown

Train indicator 5 Street express 4min Hanover Sq express
Subway Monitor 25 Street |ocal 14 min Grand St local
24 min Hanover Sq express

Dynamic sign

Static signs

Up- Downtown indication

Local and Express train
information

Line scheme

Station name

Off hours waiting
Emergency exits

Advertisment
Static on walls, Specials,
Combination with
digital medium

Other

Columnless platform
Indirect lighting
Door indicators
Identity elements

© 2003 » Bureau Mijksenaar usa




Which direction do | need to walk
to get to my final destination?

Personalisiertes wayfinding '

c signs

Pedestrian signs

Digital helper:

™ ® 2003 + Bureau Mij%enaar USA




- " -
Personalisiertes wayfinding Step 10 o -

At the final destinatio .
That was quick and easy!

Location
20 Exchange Place

W

N

Digital helper:

© 2003 * Bureau Mijksenaar usa



Leute erhalten die bendtigten Informationen,
nicht mehr und nicht weniger;

ldentische Wegwelser In identischen
Positionen mit identischer Terminologie;

Benutzerfreundlich und einfach zu verstehen,
auch fur die Leute die nicht mit der Situation
vertraut sind;

Auffallend durch Standort und Design;




Vielen Dank!






